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Monitor class 
action resources 
for available 
settlements.

Identify 
and Assess 
applicable 
settlement 
opportunities 
and assess their 
value.

Alert clients 
of applicable 
settlements 
and whether 
or not action is 
required.

Submit claims to 
the Settlement 
Administrator and 
support the claim 
through the audit 
process.

Coordinate with 
the Settlement 
Administrator 
to ensure 
appropriate 
recovery amount.

Recover gross 
proceeds on 
behalf of clients.

Distribute 
net proceeds 
to clients.

MCAG is an expert at identifying and recovering non-traditional 
high margin revenue for all types of organizations from class 
action settlements.  They have experience and credibility in 
getting the most for your claim with the least effort on your part, 
so that you can continue to focus on your business.. Via their 
vast database, MCAG has the unique ability to construct optimal 
claims when limited information is supplied by clients. They 
provide excellent service and dedicated account management. 
MCAG clients have received hundreds of millions of dollars from 
settlement funds via our Settlement Recovery Services (SRS). 

MCAG  
Simplifies the Process

RECOVERY SERVICE
CLASS ACTION SETTLEMENT

RECOVERY PROCESS
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TYPES OF SETTLEMENTS MANAGED
PRODUCT
Example: manufacturers engaged in antitrust, price fixing 
or other activities.

HEALTHCARE
Example: insurance claims that were not  
paid correctly.

PHARMA/BENEFIT PLAN
Example: overpayment for drugs purchased on  
behalf of an organization’s employees.

FINANCIAL
Example: overpayment of merchant fees, manipulation  
of financial markets by large banks.
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